PRIVACY POLICY

Guitar Weekends Ltd is committed to protecting information provided by you. This statement sets out
our privacy policy. By visiting guitarweekends.co.uk and the other websites owned or controlled by Guitar
Weekends Ltd, You are accepting and consenting to the practices described in this statement.

Interpretation
In this Privacy Policy:

« "Person" means an individual, a firm a company or an unincorporated association, and "Persons"
shall be construed accordingly.

« "Register" means completing the registration proc ess.

« "Registered Account” means your use of the websit es through the username chosen by you during
the registration process.

« "You" or "Your" means the Person using this site.

« "Your Communications" means any communications re ceived or sent by you through the service
including e-mails and other electronic messages.

« "Your Material" means any material which originat es from You.

« "We" "Us" “Our” “Guitar Weekends” and "The Compan y" means Guitar Weekends Limited
(registered in England no. 4580570).

« “websites” means any website owned or controlled by Guitar Weekends or any of its subsidiary
companies and “website” shall be construed accordin gly.

We maintain website server logs which record visitor information which is used to analyze visitor trends and
improve our service to you.

To gain access to all areas of www.guitarweekends.co.uk we ask that you complete our registration process.
During Our registration process, we ask for personal information which both identifies you and enables us to
communicate with you. We also invite you to tell us your interests so that we can make our communications
relevant and interesting for you.

We will Endeavour only to use or disclose personal information collected from You (sometimes even after You
have ceased to be a registered user) for the following purposes:

« Communicating with You for example by sending you newsletters and details of offers and promotions and
updates to Our website.

¢ Improving the content, design and layout of our website and to facilitating knowledge management.
« Understanding the interests and buying behavior of our website users and visitors.
« Performing other general marketing and promotional activities focused on our products and services.

« Disclosing your personal information to any appropriate investigative third party if we believe You may be
involved in any illegal or harmful conduct or if We are required to do so by law.

« Employing other companies to provide services for Us for example processing credit card payments. Such
companies have access to such personal information as is needed to perform their functions and not for any
other purpose.

If you choose not to register or not to provide personal information, you may still visit the website but you will
not be able to access the restricted areas available to registered users.

We have provided an administration service (Your account) where you can review your personal information at
any time to ensure it is correct and current. You will be able to update, correct, change or delete inaccurate
details. You have the right to ask for a copy of your personal information on payment of a small fee.

We have taken appropriate measures to ensure that your personal information is not unlawfully processed.
Guitar Weekend’s uses industry standard practices to safeguard the confidentiality of your personal
identifiable information, including "firewalls" and Secure Socket Layers. We treat data as an asset that must be
protected against loss and unauthorized access. However, no information transferred over the Internet or
wireless network can be guaranteed to be completely secure.

Our website creates a single cookie on your machine containing session and state information. A cookie is an
alphanumeric identifier which we transfer to your computer through your web browser when you visit our
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website. It enables us to recognize you when you visit our website again and to improve our service to you.
The information within this cookie does not include personal or financial information. Our website requires
cookies to be allowed in your browser to permit creation and to allow features and actions on the site to work
without restriction. If you wish to reject our cookie you can configure your browser to do so but please be
aware that should cookies be disabled, features and actions that will be reduced in functionality or disabled
altogether include shopping basket, make your first purchase, make a subsequent purchase and login to Your
account (to manage account changes including address changes and payment method changes).

Our website may contain links to other websites. Please note that we are not responsible for the privacy of any
such websites and advise you to read the privacy statement applicable to each website you visit which collects
personal information.

The websites are not intended for children and we ask that no-one under the age of 18 submits personal
information to Us or uses the website.

If You have any questions about this privacy policy, or the use of Your personal information, or if You wish to
request us to stop using Your information in any way, please write to:

Data Protection Officer
Guitar Weekends Ltd
Beckfoot house

Helton

Penrith

Cumbria CA1020QB

We reserve the right to change our privacy statement at any time. You should check Our website
frequently as changes will be posted on this page. We want You always to be aware of what
information We collect, how We use it and under what circumstances We disclose it. Unless
otherwise stated Our current privacy statement applies to all information We have about You and to
Your account.



